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The Dragon Trip - Job Description
Regional Operations Manager - Japan

The Dragon Trip is a leading tour provider for affordable adventure tours across Asia. The
company focuses on showing the real side of the countries we visit, through engaging
backpacking trips that aim to broaden cultural understanding amongst the next generation
of global citizens.

The Dragon Trip is part of the Transforma Travel Group, a leading youth travel company.
Transforma’s family of brands create culturally enriching, off-the-beaten-track, and
educational adventures for travellers and students alike. Across all our brands, our mission
is the same: to expand minds through transformative travel experiences.

The Role:

Transforma Travel Group is looking for an experienced and enthusiastic Regional
Operations Manager to oversee the operations of all of our Adventure Tours in Japan.

Responsibilities:

e Operations - Full responsibility for operating all of our Adventure Tours in Japan

e Ensure quality - Our company is rapidly growing with the addition of in-house tours,
introduction of new tour types, and expansion in operating tours for new partner
agents from around the world. In this role, you will be responsible for overseeing
trip quality, dealing with the new quotes, resolving issues, and ensuring that
current and new projects meet our expected quality standards.

o Customer Support: Alongside your team, you're expected to respond to all
customer questions and handle complaints, serving as the face of our company in
Japan for all Adventure Tours.

e Emergency Support: You are expected to be part of the emergency support team
and respond to emergency calls. You’ll be managing emergencies, working
alongside teams to ensure all travelers are safe, and guarantee that our safety
protocols are followed.

¢ Team Management: You'll be managing the operations team based in Vietnam and
Japan offices, and also overseeing adventure leaders who are running our tours
across Japan.

e Bookings: You’ll be overseeing the teams to ensure all guide, hotel and ticket
bookings across Japan have been arranged.

e Prepare Documents: You’ll be overseeing preparation of budgets, new quotes,
safety forms and other key information for Operations Team.

¢ Financial Liaison: Communicate key financial information to our finance team,
ensure profit margins meet company goals.
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e Recruitment and Training: Help recruit team members both in the office and in the
regions when needed, and ensure they're trained well for their positions.

Competencies

e Attention to Detail: A careful, organized approach to work is essential for this role.

e Management Ability: Effectively manage team members who are located in
different countries/cities.

¢ Communication Ability: Work with colleagues in Shanghai and London, as well as
our regional specialists in Japan and operations team in Ho Chi Minh City, and our
partner agents worldwide for whom we operate tours.

e Operational Ability: Effectively execute on plans, in an organized and efficient
way.

e Language: Advanced English is required, proficiency in Japanese is preferred

e Travel: Ability to travel inside and outside Japan when required.

Experiences

e At least 5 years working in travel industry, experience in operating Japan tours,
and knowledge of systems and logistics in Japan.

What you get from us

e Responsibility. Freedom to execute on your ideas, plan your own schedule and
build the change you want to see in the organization.

e Support. We’ll invest time in you to allow you to succeed. It is important to us that
our team members develop professionally during their time with us.

e Opportunity. We are a rapidly growing company in our space and work hard to
recruit internally. We expect to move from a medium to large sized entity within 5
years and you will be in the top level of management.

e Fun, growing team: Our global teams are growing - be part of the action and grow
alongside us.

Terms:
e Reporting to Senior Operations Manager.
o Competitive salary.
e Start date: 1 September 2024 or earlier.
e Based in Ho Chi Minh City, Vietnam

How to apply:

¢ Send your resume and brief self-introduction to:
anh.truong®@transformatravelgroup.com
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